General
Pharmaceutical
Council

Enforcement action summary (Conditions)
Pharmacy trading name: Halo Health

Pharmacy address:
Part Ground Floor, Drayton Court, Drayton Road, Solihull, B90 4NG

Premises registration number:
9012676

Enforcement action taken:

Conditions on pharmacy premises - (The Medicines Act — Section 74D)

Effective date:
7th September 2026

Premises standards failed:
NA

Summary:

Following an inspection of the pharmacy on the 1st of June 2026, the GPhC subsequently obtained
information from pharmaceutical wholesalers about the medicines the pharmacy had received. This
information showed the pharmacy had obtained a high volume of medicines which it cannot show it has
received legal prescriptions or orders for. The pharmacy has been unable to properly account for this
stock. Serious failings were found with relation to the pharmacy’s ordering, governance, and oversight
of controlled drugs and other medicines with potential for misuse or diversion including weight-loss
injections and cyclizine. This represents a serious risk to public safety. It is therefore necessary to make
the pharmacy subject to conditions.

Conditions imposed:

1. The pharmacy must not obtain, sell or supply any controlled drugs from Schedule 1 to 5 of the
Misuse of Drugs Regulations 2001, (as amended).

2. The pharmacy must not obtain, sell or supply any prescription-only medicines.

3. The pharmacy must not obtain, sell or supply any products containing cyclizine.
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Outcome:

Ongoing
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