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Enforcement Action Summary - Conditions
Pharmacy trading name: Dam Pharmacy

Pharmacy address:
Lower Ground Floor, 55 Crawford Street, London, W1H 4JQ

Premises registration number:
9012659

Enforcement action taken:

Conditions on pharmacy premises - (The Medicines Act — Section 74D)

Effective date:
28/08/2025

Premises standards failed:
1.1, 4.2

Summary:

An inspection of DAM Pharmacy on 13 August 2025 found system wide failures in the operation of the
pharmacy which presents a serious risk to patient safety. The risks are heightened by the nature of the
services provided, including the supply of prescription only weight-loss treatments which had been
issued by third party prescribing services without adequate risk management and safeguards in place.
The serious nature of the failings was such that Conditions were required to protect the safety and
wellbeing of the public.

Conditions imposed:

1. The pharmacy must not obtain, sell, or supply injectable medicines containing GLP-1 agonists or
any injectable medicines used for weight loss.

Outcome:

Ongoing
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