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Enforcement action summary (Conditions)
Pharmacy trading name: Ways Pharmacy

Pharmacy address:
77 Southampton Row, London, WC1B 4ET

Premises registration number:
9012227

Enforcement action taken:

Variation of conditions on pharmacy premises - (The Medicines Act — Section 74D)

Effective date:

1.8.2025

Premises standards failed:
3.1

Summary:

A re-inspection of the pharmacy on 17 June 2025 found that the pharmacy had taken action towards
remedying the systemic weaknesses in the governance of the pharmacy which had been identified in an
inspection of the pharmacy on 22 October 2024. The risks identified were in relation to the provision of
its private prescribing service. The nature of the failings were such that Conditions were imposed to
protect the safety and wellbeing of the public.

The re-inspection also identified that although the Conditions were not imposed with the intention of
restricting the pharmacy’s aesthetics service, that service did involve the prescribing of botulinum toxins
for administration in the course of providing the service, and therefore fell within the scope of the
Conditions.

Varying the conditions to exclude the aesthetics service would enable the pharmacy to continue
providing that service while still protecting the safety and wellbeing of the public.

Conditions varied:

1. The pharmacy must not provide a prescribing service, with the exception of the prescribing
service in relation to its aesthetics service. This means that it must not issue any private
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prescriptions to any patients where these are written by any prescriber employed by, working
for or on behalf of the pharmacy, or working at the pharmacy (with the exception of
prescriptions issued for items to be administered in the course of its aesthetics service)

Outcome:

Ongoing

Enforcement action summary (Conditions) Page 2 of 2



