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Enforcement action summary (Conditions)
Pharmacy trading name: Pro Chemist

Pharmacy address:
Unit 5, Central Business Centre, Great Central Way, London NW10 OUR

Premises registration number:
9011162

Enforcement action taken:

Conditions on pharmacy premises - (The Medicines Act — Section 74D)

Effective date:
05/08/2026

Premises standards failed:
4.3

Summary:

The concerns identified during the inspection demonstrate inadequate governance and oversight
arrangements in relation to the management of Schedule 2 and 3 controlled drugs requiring safe
custody. The pharmacy was unable to demonstrate that controlled drugs, primarily patient returned
controlled drugs, were being appropriately recorded, reconciled, monitored and stored safely. The
conditions need to be imposed without notice as any delay would prejudice the health, safety or
wellbeing of members of the public.

Conditions imposed:

1. The pharmacy must not obtain (including by way of patient-returns), sell or supply Schedule 2
and 3 controlled drugs (as defined in The Misuse of Drugs Regulations 2001 [as amended]) which
require storage under safe custody in accordance with the requirements under the Misuse of
Drugs (Safe Custody) Regulations 1973 (as amended).

Outcome:

Ongoing
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