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Notice of revocation of Conditions
The Medicines Act 1968 – Section 74D
Please read the contents of this notice and the supporting notes carefully. If you are unclear about any aspect of this notice or the implications, you should seek independent legal advice.
Non-compliance warning
[bookmark: _Hlk197590012]This is a notice that conditions on a registered pharmacy premises are revoked from the date specified in this notice.
Please note that a failure to comply with or adhere to any conditions on registration could result in further enforcement action. This may include serving an Improvement Notice under Article 13 of the Pharmacy Order 2010.
Your right to challenge this notice 
If you want to challenge this notice, it is advisable to seek independent legal advice. This notice remains in effect even if you are challenging the terms of this notice. You may also apply to the registrar for variation or revocation of any of the conditions to which the registered pharmacy premises is subject using the relevant application form. You will receive written notification of the outcome. 
You should seek independent legal advice if you wish to challenge this notice.


Part 1: details of the registered pharmacy premises subject to this notice
	Trading name 
	Audreys Pharmacy



	Premises registration
number
	9
	0
	1
	0
	6
	0
	9

	



	Premises address 
	40 Grange Road, 
West Kirby, 
Wirral, 
CH48 4EF



Part 2: details of the person to whom this notice is addressed
	Name of pharmacy owner 
	AP SD Fifteen Limited



	Address 
	Unit 18, Neills Road,
Bold,
St. Helens,
WA9 4TU



Part 3: grounds for the notice of conditions, variation or revocation
In accordance with section 74D of the Medicines Act 1968, the registrar may make entries of registered premises subject to such conditions as the registrar considers it necessary to impose for the purpose of securing the safe and effective practice of pharmacy at those premises. This includes the power to vary conditions, including by adding or revoking conditions. 
	This is a notice to revoke a condition.



	A notice to impose conditions was served on 22nd August 2025



	This notice is served under Section 74D(4) of the Medicines Act 1968 notice to revoke conditions, where giving reasonable notice would prejudice the health, safety or well-being of members of the public.


The registrar has issued this notice of revocation of conditions for the following reasons: 
	Background
This community pharmacy is situated in the town centre of West Kirkby, on the Wirral peninsula. The pharmacy dispenses NHS prescriptions, private prescriptions and sells over-the-counter medicines. The pharmacy supplies some people with medicines in multi-compartment compliance packs to help them take their medicines at the right time.
An intelligence-led inspection of the pharmacy was undertaken on the 5th of August 2025 following a number of concerns raised about the operation of the pharmacy. These concerns had been raised by people who used the pharmacy, local NHS teams, and GP practices. These concerns included: 
· the lack of pharmacist cover; the concerns were related to enabling access to pharmacy services, rather than illegal practice (i.e. operating with an RP present);
· Poor management of controlled drugs;
· The inability for people to obtain their medicines from the pharmacy promptly.
[bookmark: _Hlk225778098]At the time of inspection, the pharmacy was under ownership of SNJ Health Limited (Jhoots Pharmacy). The following concerns were identified during the inspection linked to the GPhC premises standards:
Standard 1.1:
· The pharmacy had electronic SOPs. They were only accessible with an active internet connection. At the time of inspection only one member of staff could access the SOP portal using a mobile device. This meant any temporary staff who worked at the pharmacy may not have immediate access to the SOPs. And it is unknown whether immediate access can be given to new staff. The SOP portal was designed for a larger screen, meaning access through mobile phones was clunky and prohibitive.
· When questioned, the pharmacy team had not seen the business continuity plan (BCP). The BCP was not found on the SOP portal list.
Standard 1.5:
· There was no evidence of professional indemnity insurance in place for the registered pharmacy premises.
· Previous submissions of insurance documentation to the GPhC did not include an insurance certificate for the registered premises in question. 
Standard 1.6:
· Historic controlled drug (CD) registers and records were not available to view.
· The pharmacy had created new CD registers, but balance checks or reconciliation of the stock when the registers were opened had not been undertaken. All new entries were signed by a single person without a witness.
· Concerns had been raised to GPhC about the management of CDs at this pharmacy premises, and the transfer of CDs to the pharmacy without any record keeping or due process.
· Three out of four CD balances did not reconcile with the physical CD stock, indicating records were not accurate or up to date.
· The above indicates a substandard degree of reliability, and in the absence of professional oversight, there is a risk of unidentifiable diversion.
Standard 1.7:
· Members of the pharmacy team placed confidential waste into confidential waste bags.
· The pharmacy did not have an active contract for confidential waste bags to be collected, or alternative means to destroy confidential waste in a suitable manner.
· This has led to an accumulation of confidential waste bags within the dispensary, which were stored amongst refuse bags and medicine waste bins. This increases the risk of loss, leading to the potential exposure of people’s information.
Standard 2.1:
· The pharmacy did not have sufficient contingency measures in place to ensure the pharmacy has regular access to a pharmacist to act as the responsible pharmacist.
· The pharmacy had a responsible pharmacist on 25 days out of 31 days between 16 May to 27 June 2025, and 2.5 days out of 27 days between 28 June – 5 August 2025.
· All members of the pharmacy team were working their notice period, and the pharmacy does not have any staff after Friday 8th August 2025. There have been no assurances or further information to suggest any new staff have been employed or adequate cover has been arranged to operate the branch safely and effectively after this date.
Standard 2.5:
· Emails were seen where members of the team had raised concerns to the head office with active concerns about patients who are unable to access their medicines due to a lack of pharmacist.
· Members of the team have raised concerns about the lack of contracts in place for refuse, confidential waste, and medicine waste bins.
· The head office and senior leadership have not acknowledged or responded to any concerns raised by staff, and concerns remain unresolved.
Standard 3.1:
· The pharmacy did not have an active general waste contract. This has led to general waste bags being stored in the dispensary. Six bags were found, stored amongst confidential waste bags and medicine waste bins.
· The team raised this issue with the head office who have not provided a response.
Standard 4.3:
· There had been no date checking activity since the change of ownership. And members of the team were not able to locate the date checking records.
· There were two medicine fridges, both within the range of 2-8C. The team were not aware how to record fridge temperatures, or where to find the records.
· Drug alerts were received by email. But the pharmacy did not have access to the internet to receive emails or check the MHRA website.
Standard 5.1:
· The pharmacy relied upon the internet to access important safety resources, including the BNF and medicine licenses.
· The lack of internet meant the team were unable to access resources including SOPs, and drug alerts.
· The pharmacy was unable to access NHS prescriptions to enable medicines to be dispensed.
· The main method of support offered by the company was through email, which the team were unable to access.
An improvement notice was served on 18 August 2025 to address the failings identified from the inspection visit. Due to the seriousness of the failings, a notice of conditions was also issued on 18 August 2025 which imposed the following conditions:
1) The pharmacy must not provide pharmacy services, including the retail sale or supply of medicines, until: 
a. the required basic clinic governance requirements identified within Part 4, requirements 1, 2, 3, 8 (point 1), and 9, of the improvement notice dated 18 August 2025 have been rectified, and;
b. you have informed the GPhC when the aforementioned actions have been completed, providing sufficient evidence that remedial action has been taken.

Following an internal GPhC review, an amended notice of conditions was subsequently issued on the 22 of August 2025, which varied the original condition to:
1. The pharmacy must not provide pharmacy services, including the retail sale or supply of medicines, until:
a. the required basic clinic governance requirements identified within requirement 2 of Part 4 of the improvement notice dated Monday 18 August 2025 have been rectified, and;
b. you have informed the GPhC when the aforementioned actions have been completed, providing sufficient evidence that remedial action has been taken.
Requirement 2 of the improvement notice dated 18 August 2025 states:

“You must have a current professional indemnity insurance schedule of cover. This includes:
1. Reviewing the insurance schedule covers all of the pharmacy’s activities. 
2. The certificate must be available in the pharmacy to demonstrate adequate cover is in place.”
On 24 of February 2026 ownership of the pharmacy changed to AP SD Fifteen Limited (Allied Pharmacies). During the transfer of ownership, the new owner, Allied Pharmacies, provided evidence to show the correct processes and policies were to be implemented to meet GPhC pharmacy premises standards. This included:
· A current certificate of professional indemnity that expires 30th January 2027.
· A business continuity plan which was accessible to members of the pharmacy team.
· Up-to-date Pharmacy SOPs in compliance with Health and Safety Regulations.
· Proper procedures for waste disposal and management, including general waste, clinical waste and confidential waste.
· A Whistleblowing policy available to all staff via the Employee Handbook.
The evidence provided by Allied Pharmacies demonstrates improvements to the operation of the pharmacy and addresses the requirements stated within the improvement notice served on the previous owner dated 18 August 2025.
 The action taken by the pharmacy provides assurances that by revoking conditions, it is highly unlikely there will be an increased risk to public safety. It is therefore appropriate to revoke condition 1 which was previously placed on the pharmacy’s premises on 22 August 2025.


Part 4: details of condition, variation or revocation and effective date
The details of the revocation are as follows:
	Conditions revoked:
1) The pharmacy must not provide pharmacy services, including the retail sale or supply of medicines, until:
a. the required basic clinic governance requirements identified within requirement 2 of Part 4 of the improvement notice dated Monday 18 August 2025 have been rectified, and; 
b. you have informed the GPhC when the aforementioned actions have been completed, providing sufficient evidence that remedial action has been taken.


	Effective date
	9 April 2026



[bookmark: _Hlk169168225]Part 5: Registrar authorisation
	Registrar (or Deputy Registrar) approval 

	



	GPhC Address
	General Pharmaceutical Council
Level 14
One Cabot Square
London
E14 4QJ

	Date of approval
	9 April 2026






[bookmark: _Hlk22208274]The GPhC privacy notice can be found at pharmacyregulation.org/privacy-policy 
Supporting notes
1. By service of this notice, you should be aware of the following: 
1.1 The registrar can impose conditions on registered pharmacy premises when this is necessary for the purpose of securing the safe and effective practice of pharmacy at those premises. This can take place on making the premises entry or subsequently (whether on renewal of the premises entry or otherwise).
1.2 The registrar also has the power to vary conditions, including by adding to the conditions or revoking the conditions. 
1.3 This notice tells you that the registrar has imposed, varied or revoked conditions of registration from the effective date specified in Part 4 of this notice. 
1.4 Pharmacy owners are responsible for ensuring that any conditions to which a registered pharmacy is subject to are complied with.  You should contact the Inspector to discuss what this means for the registered pharmacy. 
1.5 If you want to challenge this notice, you will need to seek independent legal advice.  This notice remains in effect even if you are challenging the terms of this notice.
1.6 You may also apply to the registrar for variation or revocation of any of the conditions to which the premises is subject using the relevant application form.  
1.7 Please note that a failure to comply with or adhere to any conditions on registration could result in further enforcement action. This may include serving an Improvement Notice under Article 13 of the Pharmacy Order 2010.  
2. If you are unsure of what to do next or wish to challenge this notice, you should seek independent legal advice immediately.
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