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Enforcement action summary (Conditions) 
Pharmacy trading name: Aktive Pharmacy 

Pharmacy address:  

Unit 37A, Bates Industrial Estate, Church Road, Harold Wood, Romford, RM3 0HU 

Premises registration number: 

9010197 

Enforcement action taken: 

Conditions on pharmacy premises - (The Medicines Act – Section 74D) 

Effective date 

Condition 1 is effective from 03/10/19 

Condition 2 is effective from 06/07/22 

Premises standards failed: 

1.1, 1.2, 1.8, 3.1 and 4.2 (at inspection on 13/06/22) 

Summary: 

Following a visit to the pharmacy in September 2019, the condition placed on other premises under the 
same ownership (KwikMeds Pharmacy – 9010788) was also placed on this pharmacy, in relation to the 
systems in place for managing the risks of higher-risk medicines that are liable to abuse, overuse or misuse, 
online. At a re-inspection of the pharmacy in June 2022 the pharmacy was unable to show that all risks 
linked to the supply of medicines online, particularly those which require ongoing monitoring, had been 
identified and managed appropriately. The pharmacy cannot demonstrate that appropriate safeguards are in 
place, which present a serious risk to patient safety. 

 

Conditions imposed: 

1. The pharmacy must not sell or supply any controlled drugs from Schedule 1 to 5 (as detailed in 
the Misuse of Drugs Regulations 2001, as amended), with the exception of supplying these 
medicines against a legally valid NHS prescription. 
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2. The pharmacy must not sell or supply any medicines against prescriptions issued by online 
prescribing services that are not registered with a UK regulator. 

Outcome: 

Ongoing  


