General
Pharmaceutical
Council

Enforcement action summary
(Improvement notice)

Pharmacy trading name: Pavillion Pharmacy

Pharmacy address:

10 Oxford Street

Brighton

East Sussex

BN1 4LA

Premises registration number:

1092180

Enforcement action taken:

Issuing of an improvement notice - (Article 13 of the Pharmacy Order 2010)

Effective date:
19/06/2026

Premises standards failed:
1.6

Summary:

The pharmacy was inspected on 15 April 2026. Not all Standards were met, and the pharmacy was
issued with an action plan. Although the pharmacy has addressed the other issues on the action plan,
there are still outstanding issues with relation to the pharmacy’s controlled drug recording. And the
pharmacy has not yet provided sufficient assurance that its controlled drug registers are up to date.
Therefore, an Improvement Notice is necessary to ensure compliance.

Improvements required:

1. The pharmacy must ensure that it has controlled drug registers for all the Schedule 2 controlled
drugs it stocks, as defined in the Misuse of Drugs Regulations 2001 (as amended).

2. The pharmacy must demonstrate that as far as practicable, entries in its controlled drug registers
are up to date. This includes the period on and before 15 April 2026 where the pharmacy did not
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have any registers in place. The pharmacy must be able to show what steps it has taken to
identify, rectify, and prevent missed entries and must retain evidence showing that all
reasonable avenues have been pursued to ensure compliance.

3. The pharmacy must ensure that it maintains running balances for its Schedule 2 controlled drugs.
And it must be able to demonstrate that it has a written procedure to investigate any
discrepancies between the running balance and the stock held. And promptly investigates any
balance discrepancies found.

Deadline for compliance:
20/07/2026

Outcome:

Ongoing
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